
Encounter Data Processing 
System (EDPS)

Our EDPS/RAPS solution receives, processes, transmits 
complete and compliant 837 data to CMS and applies 
responses automatically. This ensures compliance for 
Health Plans and strengthens their financial performance 
with improved insight and decision making.
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Features

X12 transformation & edits RAPS file creation & edits Real-time dashboards & admin portal

Create RAPS file from encounter data 
submitted in EDPS

Web-enabled manual entry of 
RAPS data

Ability to delete CMS-accepted RAPS clusters 
and create delete transactions online

Submission and coding gap analysis Tracking and reconciliation Import any file format; map and 
transform data into 5010 X12 837

Ability to validate and edit RAPS data 
to minimize errors defined by CMS as 
avoidable rejects

Error correction analytics and 
processing

Web portal to view all encounters 
(Regular/Chart Reviews) and correct 
identified rejected encounters for 
re-submission
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Benefits

Rank and prioritize error correction 
activities by HCC

De-dup of RAPS clusters to meet 
CMS compliance

Quickly manage and interpret CMS 
error reports

Reconcile discrepancy gaps between 
Claims, EDPS, RAPS, MAO-002 and 
MAO-004

Perform HIPAA and CMS specific edits on 
encounter data before submission to CMS

Track diagnosis back to the source files 
and reconcile with CMS responses and 
reports
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Our Other Solutions

Appeals, Grievances and 
Complaint Tracking Module

Claims AdjudicationEligibility, Enrollment and 
Member Management

Member House

Provider Portal

Provider Villa 

Premium Billing

Utilization Management Customer Service 
Management
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