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Our Member House solution is single source of truth for member

related information. The dependent systems process transactions
Member House effectively by utilizing comprehensive & accurate member related
information.




Features
v

Helps in claims processing through accurate
member information. Keeps membership
information updated through integration
with enrollment system

Vv

Integrates through various modes like
API, File extracts, DB linkages

Vv

Service clinical requirements
through integration with utilization
management systems

v

Store changes/errors in membership
data and provide as and when required
for analysis

Vv

Service members/ agents through real
time integration with customer service
management system

Vv

Flexible, automated upload of member
information
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Benefits

N/
%

Single source of truth for member related
information

Retrieval of historical data as required for
regulatory needs or reports for insights

\C

Service members/ agents through real
time integration

)

Updates member information in real
time/ batch mode
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Our Other Solutions

90 Claims Adjudication

E Eligibility, Enrollment and Premium Billin
(+ Member Management 9

Encounter Data

Processing Sustem (EDPS) Utilization Management Provider Portal

Customer Service
Management

Appeals, Grievances and . _
P der Vill
Complaint Tracking Module C: roviaer villa
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Transforming Healthcare

For more information on our products and
services, please reach out to:

Maru Krishnamurthy
Director, Strategy and Growth
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marutheeshk@mirrahealthcare.com | info@mirrahealthcare.com

_%_

+1 573 418 9707 | +1 844 476 6900

www.mirrahealthcare.com




