
Premium Billing Our Member Billing module will automate the process 
of generating member invoices and posting of related 
payments, while seamlessly dealing with CMS imposed 
retroactivity.
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Features

Enforce documentation for manual 
adjustments and transfers

Generate Member Refund Checks as 
needed

Generate monthly member, SSA and 
CMS/LIS invoices based on enrollment 
and CMS bid data

Separate Member (with LIS credits) and 
CMS (with subsidy amount) invoices

Auto-update invoices daily for all 
retroactivity related to CMS enrollment, 
LIS or LEP change

Post payments including SSA, LIS and 
member payments from Lockbox, 
Credit/Debit Card and manual entry

Transfer payments as needed due to 
retro billing activity or pre-payment

Handle negative payments from 
CMS & SSA
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Benefits

Maintenance of extensive audit trails Improved information accuracy

Ease of tracking and reconciling LIS & 
SSA payments

Significant time saving from automated 
retroactivity, payment postings and 
transfers
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Our Other Solutions

Appeals, Grievances and 
Complaint Tracking Module

Claims Adjudication Encounter Data 
Processing System (EDPS)

Eligibility, Enrollment and 
Member Management

Member House

Provider Portal

Provider Villa 

Utilization Management Customer Service 
Management
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