
Provider Portal 
Our Provider Portal,  solution provide the participating 
providers with the best tools possible to support their 
administrative needs. 
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Features

Enables providers to search and view claim details 
submitted for their TIN/NPI, including EOP’s from 
claim adjudication system.

Enables providers to conveniently check the eligibility 
of a member for a particular service type and 
location through enrollment system.

Ensures HIPPA compliance by ensuring providers 
see their members data only.

Enables providers to search and view a prior 
authorization/ documents  submitted for their TIN/ 
NPI through utilization management system.  
Self-registration of providers through web interface
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Benefits

Enables providers to manage  
service-related processes

Solves routine needs through real time 
accurate information from dependent 
systems 

Providers can self-register into the 
application with valid TIN and NPI 
combinations.

Admins can easily manage user accounts 
in the Provider Portal
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Our Other Solutions

Appeals, Grievances and 
Complaint Tracking Module

Claims Adjudication

Encounter Data 
Processing System (EDPS)

Eligibility, Enrollment and 
Member Management

Member House Provider Villa 

Premium Billing

Utilization Management Customer Service 
Management
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